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Welcome  to the December 2003 edition of HR Connections.
The mission of the Department of Human Resources is to promote and sup-
port organizational excellence through effective human resources program-
ming in an environment that embraces diversity, quality customer service and
professional development. One of our strategic priorities for FY2003 was to
enhance communication among H. R. professionals in the delivery of core
human resource services. Toward that end, we set out to design and conduct
a Citywide Human Resources Conference for information dissemination, dis-
cussion and networking.

On October 21, 2003 the Human Resources Department, with the assistance
and support of United Health Care, Optum, and many dedicated City employ-
ees, sponsored the first Citywide Human Resources Conference. The HR pro-
fessionals (those responsible for the personnel, payroll, labor relations, train-
ing, benefits and occupational safety functions) within the respective depart-
ments and divisions throughout the City came together in an effort to acquire
the legal updates, policy and procedure changes, and other tools necessary
to better serve you (our most important customer). It is imperative that we all
strive to maintain a level of proficiency in each of these disciplines that en-
ables us to best serve the City and efficiently and effectively utilize its re-
sources. This is particularly critical during challenging fiscal times when we
are all required to do more with less.

Based on the initial evaluations I sincerely believe the Conference achieved
the desired outcome. However, there are many lessons learned from this initial
effort and we will continue, with your help, to improve and enhance future
conferences. In the weeks and months to come additional information and
updates will be provided in response to many of the observations, sugges-
tions and recommendations noted in the post conference evaluations.

In closing, during this season of giving, caring and sharing, give your loved
ones the greatest gifts you possess; your time and your love. Have a happy,
healthy and safe holiday.

Chester C. Christie,
Director, Human Resources
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HR WEBSITES

Be sure to visit the Human
Resources Internet and

Intranet websites for the latest
information on training

opportunities, EEO, Labor
Relations, Employee Benefits/

Risk Mgt. and Employee
Resources

Internet
www.cityofcolumbus.org

Intranet
http://Intranet/Agencies/

Human Resources
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Your City EAP is
confidential, free
and provides a

variety of services
to help you lead a
healthy life. Call

EAP at
645-6894

To accomplish
great things we

must not only act
but also dream,

not only plan but
also believe.
 - Anatole

○ ○ ○ ○ ○ ○ ○ ○

Need your GED?

Citywide Training

can help  you.

Call 645-3059

○ ○ ○ ○ ○ ○ ○ ○

TAX
 websites
1040.com
IRS.gov

Operation Feed CampaignOperation Feed CampaignOperation Feed CampaignOperation Feed CampaignOperation Feed Campaign
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THANK YOUTHANK YOUTHANK YOUTHANK YOUTHANK YOU

THANK YOUTHANK YOUTHANK YOUTHANK YOUTHANK YOU
A HUGEHUGEHUGEHUGEHUGE Thank You to each and every employee who participated in the 2003 Operation
Feed Campaign.  The goal was 60,000 meals, but City of Columbus employees collectively
contributed 92,408 meals!  The Mid-Ohio Food Banks’ goal was 4,100,000 meals.  The City
of Columbus employees contribution is being credited as the group who put them over goal!
What an awesome impact your contribution has made on the Columbus community. Even in
these financially challenging times employees turned to their hearts and dug deep in their

pockets.  May each and every one of you receive tenfold of what you so generously contributed.

Combined Charities CampaignCombined Charities CampaignCombined Charities CampaignCombined Charities CampaignCombined Charities Campaign

The City of Columbus Combined Charities Campaign will run through December
12th.  Our goal is $215,000.00.   Any employee who would still like to contribute,
but may have misplaced their pledge sheet, please call 5-5960 to receive a new
one.  If you are unable to contribute, please still turn in your pledge sheet so that we
know you received the packet.   The City of Columbus is working with a company
called Entertainment Alive to help raise additional funds for the Combined Charities
campaign.  The way the program works is simple. There are 5 different discount
packages: family fun, restaurants, golf, bowling and movies.  Each packet costs
$20.00 with $5.00 of the proceeds going to Combined Charities.  The great thing
about these packages is that most of the coupons are good until 12-30-06.  YES
that is 2006!  These packets have been very popular throughout City departments/
divisions.  If you are interested in seeing or purchasing them please call 5-5960.
The Entertainment Alive packets make great holiday gifts.

OOOOOn November 3rd – 6th, the Employee Benefits Risk Management section of Human Resources
partnered with United Health Care (UHC) to sponsor a health assessment fair for City
employees. Health Check 2003 consisted of free health screenings on diabetes, cholesterol,
and blood pressure levels that were administered by Health Strides. Another component of
the health fair was the computerized individual health risk analysis provided by Health Screen
of Ohio. This test was instrumental in identifying several high-risk employees who were
unaware of their medical condition. The health fair initiative also provided flu shots by a
licensed nurse for city employees, along with nutritional “eats” and dietary information. This
year’s Health Check 2003 added a revitalizing touch to its program with the addition of a
licensed massage therapist, John Morris. City employees received a vigorous massage of
their upper torso, while either waiting or finishing their health check assessment. The four-
day event recorded the following participation: Blood Pressure 344; Cholesterol 463; Health
Risk Assessments 400+ and Flu Shots 1,101.  Health Check 2003 was a great success with
attendance at 14% above last year’s total. We extend our appreciation to United Health Care
(UHC), the Human Resources Department, and Employee Benefits Risk Management Section
for a job  well done!

HEALTH CHECK 2003HEALTH CHECK 2003HEALTH CHECK 2003HEALTH CHECK 2003HEALTH CHECK 2003



Enjoying the HolidaysEnjoying the HolidaysEnjoying the HolidaysEnjoying the HolidaysEnjoying the Holidays

The holidays can be a joyous time, full of celebration and festivities. For some people, though, the holidays add another
layer of stress to already stress-filled lives. Here are some tips to help in making this holiday season one to look forward
to and enjoyable:

*Keep expectations manageable, set realistic goals, pace yourself, organize your time, make to-do lists and prioritize.
Delegate. Buy pre-made cookie dough and decorate instead of making everything from scratch.

*Leave “yesteryear” in the past and make some new traditions. If holidays past were unpleasant, do some things
differently, schedule shorter visits with those “annoying” relatives, choose to spend more time with friends and family that
you enjoy, participate in some different religious or community events than you have in previous years.

*Do something for somebody else. Try volunteering some time to help others.

*Watch your alcohol intake-excessive drinking will only aggravate negative feelings that may already be there.

*Save time for yourself to recharge your batteries. Start, or keep up, with your exercise routine. Choose treats wisely and
sparingly; don’t overindulge, but don’t deprive yourself either.

*Set a budget and stick to it! Avoid using credit and spend within your means.

Let this holiday be one to celebrate, not avoid. If you’d like some other tips, or someone to talk out how to manage your
stress, give your City of Columbus EAP a call, at 645-6894.

EMPLOYEE RECOGNITION

The City of Columbus Employee Recognition Ceremony will be held March 4, 2004 at the Martin Luther King Arts
Complex.  The ceremony will recognize all employees who have 20, 25, 30 and 40 years of continuous years of service
in 2003.  This program will also recognize a number of other individuals including those who make cost saving suggestion
that are implemented by the City of Columbus, and those who are nominated for the Mayor’s Award of Excellence.  The
Department of  Human Resources is encouraging all employees to put their  cost saving ideas into writing.  Your ideas could
increase your income and save the City money.  All employees’ suggestions that are implemented receive a monetary
award that could be as much as $5,000.00.

As we look around the City everyday we see employees who are doing outstanding things to make Columbus the best
place to live, work, and  raise a family.  Those individuals deserve to be recognized for their efforts.  All  City employees are
invited to nominate another employee or group of employees for a Mayor’s Award of Excellence.  These prestigious
awards are to recognize outstanding individuals within Columbus city government for their life saving/humanitarian efforts,
their outstanding job performance, their community service and/or their outstanding service delivery.  Nomination forms
must be submitted by 5 p.m. on January 9, 2004 to Tina De Fluiter, Department of Human Resources, City
Hall, Room 311.  Any individual recipient of this award receives $500.00 and group recipients split  $500.00.

To obtain a Saving Suggestion application or a Mayor’s Award of Excellence nomination form please visit the front page of
the intranet and click on Saving Suggestion application or Mayor’s Award of Excellence nomination form and fill them out
online.  You can also check with your Human Resources office or call Tina De Fluiter at 5-5960 to have hard copies of the
forms faxed or mailed to you.
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United HealthCare……………………………………1-800-681-3849

Medical, Rx Drug, Pre-certification

Mail Order Rx Drug…………………  1-800-681-3849

Nurseline……………………….…………1-877-365-7922

Anthem Blue Cross/Blue Shield ………………1-800-282-1730

Vision Service Plan ………………………………… 1-800-877-7195

CNA Life Insurance

Life: At work employees contact Division Payroll Department.

Terminating employees, call Risk Management to convert

within 31 days of terminating City employment

CobraServ……………………………………………….1-800-790-9056

COBRA: Continuation Benefits

CareWorks………………………………………………1-888-899-1232

Workers’ Compensation Managed Care Organization

Anthem Life

Short term disability. Complete forms through
Division payroll.

AFLAC…………………………………………………………614-761-1342

Pre-tax benefits. Dependent child care

Colonial Life………………………………………………614-882-9307

Voluntary insurance options

Employee Benefits/Risk Management………614-645-8065

Deferred Compensation…………………………… 1-877-644-6457

Citywide Training Hotline………………………….. 614-645-7733

Doug Dutro

Electricity Receives Amp-Ohio
 Awards

Congratulations to the Division of Electricity for receiving
the 2003 Amp-Ohio Hard Hat Safety Award. Doug
Dutro, a Division of Electricity Underground Cable
Supervisor, won this award after being nominated by
the Division’s Safety Tech. Mr. Dutro is a diligent,
conscientious worker, a team player and a member of
the Division’s Safety Committee, and approaches his
work with a safety-first attitude. In addition, bravo to
the entire Division of Electricity for receiving the Amp-
Ohio, Less than 1% Injury & Illness Award for the
Division 9 area. This is the third consecutive year the
Division of Electricity has received these awards for
the service area.

Drug Free Workplace Training for 2003

The Drug Free Workplace training for this year
has started. For the first time it will be available
on the Intranet (the City’s internal computer
network). It will also be available through
classroom settings and individual sessions.
Each Division and Department will be using the
most effective method of training available. Look
for further updates on the Divisional or
Department  level.
Remember the Drug Free Workplace program
is an effort in safety, wellness and cost savings.
Thanks for your efforts in supporting a Drug
Free Workplace.

Best Wishes to Helen Hudnell from the
Citywide Office of Training and Development
who will retire at the end of January 2004 with
thirty-two years of City service.

City employees enjoyed and benefited from the
Spanish and Somali Workshops offered by Citywide
Training in October and November.  The Somali
Workshop will be offered again in January as well
as American Sign Language Level One. Please
view the current trainings by accessing the City of
Columbus Intranet or call 645-3059 if you are inter-
ested in attending.

Spanish and Somali Workshops


